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IHAMATKA

KAK HE CTATH )KEPTBOIl MOILIEHHUYECTBA

Cetpb VHTEpHET, ABIAACH KPYITHEHUIITUM CPEJICTBOM O0OMeHa nH(OopMaIuei, B
TO JXK€ BpeMs IOPOXKJIAeT CTPEMHTEIIbHBIH pPOCT MPECTYIUICHHH, CBS3aHHBIX C
UCITOJIb30BaHMEM MH(POPMAITMOHHBIX TEXHOJIOTHH.

['paxxmanam cieayeT ObITh OJUTEILHBIMH W OOpalaTh BHUMAaHHE Ha PST
IIPU3HAKOB, KOTOPBIE TIO3BOJISAT HE MOIACTh MO BIUSHUE MOIIICHHHUKOB.

IIpu3Haky MOIIEHHMYECTBA CO CTOPOHBI «IOKYNATEJIs» MPH MPOaaKax
B UHTepHeTe UM 110 Tesiedony:

- «llokymnarenb» He 0CO00 HWHTEpPECyeTCs TOBApOM, HE CIIpPAIIUBAET O
JUTUTEILHOCTH MOJIb30BAHUSI TPAHCTIOPTOM, Tapa)KoM M T.JI., a MPOSBIISIET UHTEPEC
HE CTOJIbKO K TMOKYIIKE, CKOJBKO CIICIIUT COBEPIINTH IMOKYNKY M MEPEXOIUT
HENOCPEJCTBEHHO K Pa3roBopy O Coco0e OIIaThI.

- «IlokynaTenp» NPOCHT Ha3BaTh IOJHBIE PEKBU3UTHI KapThl, BKJIOYAs
bammmmro-uMs  natuHuie, cpok gedctBus u CVC-koxa. Ilpm momommm 3Tux
JAHHBIX OH CaM JIETKO CMOJKET pacIUIaTUThCS Ballen kapTou B MIHTepHeTe.

- «ITokymarensy) MPOCUT COOOIIUTh €My Pa3IMUHbIE KOJbI, KOTOPBIE TIPUITYT
K BaM Ha MOOWJIBHBIM TenepoH, SKOOBI HEOOXOAMMBIC €My JUISI COBEPIICHHS
IIaTexa.

IIpu3Haky MOIIEHHUYECTBA CO CTOPOHBI IMPOJABIA» NMPHU MOKYNKaX B
HNuTepHere uim no resedony:

- 3avactyr0 MOTYT OTCYTCTBOBaTh ajpec U TelnedoH, Bce oOIIeHUE
npejyiaraeTcsi BECTH Yepe3 JJICKTPOHHYIO TMOYTy WM MPOorpaMMbl  OOMeHa
COOOIICHUSIMHU.

- OTCYTCTBYEeT peaibHO€ HMMSI TaK Ha3bIBAEMOTO «IPOJABIa», KOTOPBIM
MOJIB3YETCS «HUKOM.

- «lIponmaBew» 3aperucTpypoBaH Ha CEPBHUCE HENABHO, OOBSABICHHUE O
POJIaXKe — EIMHCTBEHHOE €r0 COOOIICHHE.

- OOBsiBIIEHHE O TPOJAXKe UMYIIECTBA, Claye B apeHIy U T.J. MOXKET ObITh
OITyOJIMKOBAHO C OIMIMOKAaMH, COCTABJICHO HEOPEIKHO, 0€3 3HAKOB MPEMUHAHUA.

- Ilpu mpenyoxkeHnn o mpoaaxke, Kak MPaBUIIO, OTCYTCTBYET (OTO TOBapa,
100 Ke MPUIIOKEH CHUMOK U3 MHTepHeTa (3TO MOXKHO ONPENeNnuTh, UCIONb3Ys
CEPBUCHI IOMCKA TyOJIMKATOB KAPTUHOK).

- «[IpomaBen» B 1ENSIX MPHUBJICUECHUS] BHUMAHUS COOOIIAET O CIHUIIKOM
HU3KOM 1IEHE TOBapa B CPABHEHUH C aHAJIOTaMU Yy JPYTUX MPOJIaBIIOB.

- «ITponaBer» TpeOyeT MOJHYIO WX YaCTUYHYIO MpPEAoIiaTy (Hampumep, B
KaueCTBE rapaHTHH, UYTO MOKYMaTeNb MONWJIET MOJydaTh TOBAp HA MOYTE C OIJIATOM
HAJIOKEHHBIM TUIATEKOM).



«IIponaBer» B KauecTBE yCJIOBUS COOOIIAET, YTO MPUHUMAET OILIATY TOJBKO
Ha AHOHUMHBIE PEKBU3UTHI: AJIEKTPOHHBIE KOIIEJIbKH, MOMOJIHEHHE MOOWIBHOTO
TenedoHa Wi Ha UMS APYroro 4YesioBeKka (poJACTBEHHUKA, Apyra U T. 1I.).

Kak He cTaTh 'KepTBOM - MOIIIEHHUYeCTBA Yepe3 UHTepHeT-Mara3uH:

— Crnenyer BHUMATEIBHO M3YYUTh MHGOPMAIIMIO HHTEPHET-CaiTa, OT3bIBHI,
CPaBHUTH IIEHBI 32 UHTEpECYOIMMi ToBap. OTcyTcTBUE UH(MOPMAITUH, 3ayTaHHAS
CUCTEMA TIOJyYCHHsI TOBAapa 3a4acTyIO SBISIOTCS MPU3HAKAMH MOIIEHHUYECTRA,;

— TlomyunTh MakCUMyM CBEIEHUN O MPOJABIC WM MarasuHe: ajpeca,
TenedOHBI, UCTOPHUIO B COIUATBHBIX CETAX, HATMYMUE CIYKObI JOCTaBKH U T. TI.
JIeHcTByIOIIIE JIETaTbHO HWHTEPHET-MAra3wHbl WA PO3HUYHBIC TIPOIABIIHI
pa3MenialoT MOJIHYIO HHQOpMAIUI0O U padoTaloT MO MPUHIMILY «OIljlaTa TOBapa
MOCIIE IOCTaBKN»;

— Henp3s cooOuiate (MOChLIaTh MO JJIEKTPOHHOM MOYTe) MH(OpPMALMIO O
CBOMX IUIACTUKOBBIX Kaprax. IIpecTymHHMKH MOTYT BOCIIOJIb30BaThCSI HUX
PEKBHU3UTAMHU U TIPOU3BECTH, HAIPUMED, PATUUHBIC TTOKYTIKH.

Kak He cTaTh KepTBaMM TeJ1e()OHHOI0O MOLLICHHUYECTBA:
MoOlIeHHUKH  MOTYT  TPEACTABJIATHCH  PAa0OTHHUKAMM
NMPAaBOOXPAHUTEJIbHBIX OPraHOB, COUUAJBHBIX YUYPEKICHUH, NpeanpusiTuil
KKX, corpyiHnkoB 0aHKOB, HAJOrOBbIX, IEHCHOHHBIX ¥ [PYrux
0(pULHATBLHBIX OPraHOB, BeIOMCTB.

— B cinyyae TenedoHHOro 3BOHKAa OT MMEHHU SKOOBI POJCTBEHHUKOB U
COOOIIEHUH O TPYAHOM CUTYAIMU CJIEyeT JO3BOHUTHCS JI0 POJIHBIX U OJIM3KUX, O
KOTOPBIX UJIET P€Ub, BBISCHUTH MOAPOOHOCTU CIYYUBIIETOCs, a HE MEPEBOJIUTh U
HE OT/IaBaTh JICHbI'M HE3HAKOMBIM JIFO/ISIM;

— Ilepe3BoHUTH (a Jyule BCEro MOJOMTH) B OTAENCHHE OaHKa, OT UMEHH
KOTOpPOTO TMPHUILIO COOOIIEHHE O MpodiieMax OOCIyKMBAaHUS IO PacCYETHOMY
cueTy/KapTe, U PEIIUTh BCE BOSHUKIITUE BOMPOCHI.

Heo6xoa1Mo mO3BOHUTH CBOMM OJIM3KUM, KOTOPBIE XOPOIIO pa3OuparoTcs B
COBPEMEHHBIX TEXHOJIOTHSIX, PACCKA3aTh O MOCTYMHBIIEM COOOIIEHUU U CIIPOCHUTH
COBETA.

Crnenyer 3alOMHHTH: HH OJWH OaHK HE OyJEeT MPOCUTH BIAACNIbIIa KapThl
COBEpIIaTh KaKue-1u0o NeUCTBUS 1O Tene(OHy WU COO0aTh PEKBU3UTHI KAPTHI;

— He cooOmate HUKOMY (KaK MpU JIMYHOM KOHTAaKTe, TaK U IO TenedoHy
WM HUHTEPHET-NIEPENUCKE) JaHHbIE O cede, CBOMX OJM3KUX, POJACTBEHHHKAX,
0aHKOBCKHUX KapTaX, TO €CTh JIOOy0 KOHMOUICHIHAIbHYIO  (JIMYHYIO)
uH(pOpPMAIIHIO;

— He ocymectBusaTh mpeporiaTy 3a TOBAap WM OOCIIAHHYIO BBIILIATY
(ycmyry), IpOU3BOAUTH OIJIATY TOJBKO MpU UX (HAKTHUECKOM IMOTYUYEHUH.

- IlounTepecoBaThCsi MaHHBIMM W HOMEpOM TenedoHa pabOTHHUKA
KOHKPETHOTO BEJOMCTBA, a JIy4Yllle MOAOWTH JUYHO JUIsl pelIeHus Borpoca (1o



YTOUHEHUIO  3aJ0JDKEHHOCTHU, HaJW4usl COIMAJbHBIX, HAJIOTOBBIX JIBIOT,
MOJIararoIMXCsl BBITLIAT U IP. ).

Buabl MOIIEHHUYECTB B CETAX COTOBOM, IPOBOJIHOM CBA3M U B CETH
HuTtepHer

1. Cnoco0bl MOIIEHHHYECTBA, COBeplIaeMble C HMCIOJIb30BAaHUEM
MOOMJILHOI U IPOBOJAHOM CBSI3HU:

CoToBblIi U IPOBOAHOI Tesie)OH UCIOJIB3YEeTCH KAK CPEACTBO Nepeaadyu
roj0coBoii MH(GOpMANUM, TOABUIBI, THUIBI: «Ball ChIH MOMAJ B aBapuIo...»,
«Mama/mana y MeHs MpOOJIEMBL...», «3TO U3 OaHKa/COL3AIUTHI U TIp...».

CoroBbiii TenedoH ucnoabdyercsa i mnepexaun CMC ¢ J10:)KHOH
HH(popManme: «MaMa, KHHb MHE Ha 3TOT HOMEpP JEHETr, MOTOM BCE OOBACHIOM,
«BalIa KapTa 3a0J0KUPOBaHA MOJAPOOHOCTH MO TEIN..», «C BaIIEro cyeTa CIUCAHO
5000 py6uieit, mogpoOHOCTH IO TEI...».

CotoBblii TesiedoH u Bame 00bsiBieHue B cetu UHTepHeT (caliT Avito)
UCIIOJIb3YETCS MOILLIEHHUKOM JUISl MOJy4YeHUsI OT Bac JAAHHBIX KapThl U MPUBA3KU
KapThl K MOOUIIbHOMY Tele(hOHY MOIIIEHHUKA:

-« 1o BamiemMy OOBsBIEHUIO Ha Avito (0 mpoaaxke, O ciade B apeHy),
coo0mmuTe MHE JaHHBIE C Balledl KapThl M KOJ Ha oOpaTHOW CTOpPOHE S BaM
OTHPABJIIO JE€HBIU...»;

- «s X04y OTIPABUTH JCHBI'M BaM Ha KapTy 3a TOBap Ha Avito, mpeaomiary
3a apeHqly, y Bac KapTa npuBs3aHa K MOOWJIbHOMY OaHKy, €Clu HET, UJIUTE K
OaHKOMATY s BaC MPOUHCTPYKTUPYIO KaK MOAKIIOUUTh MOOWIIbHBIA OaHK.

[Ipu nosydeHun coOOIIEHUS HE HYXKHO IE€pe3BaHUBATh HA YyKa3aHHBIC
HOMEDA.

MorieHHUKH MOTYT MOTpPeOOBaTh MEpeaaTh JIEHbIU Kyphepy, MEePEeUUCIUTh
UX Ha KapTy, HOMEp MOOWJIBHOro TejedoHa, MOMBITAIOTCS MOIYYUTh OT Bac
cBelleHHs o Bameli 0aHKOBCKOM KapTe, MPENIOXHUTh MPOWTH K OaHKOMATy M
COBEPIIUTh Kakue-TM0o omepanuu y OaHKOMaTa, IMOMPOCAT COOOIIUTH KOJIbI
KOTOpbIE TPUXOAT K BaM Ha TenedoH.

B cinydae momydeHusT BXOJSIIETO 3BOHKA HEOOXOIUMO TMPEKPATUTH
pasroBop, Jake e€ciau COOECeTHUK BCENIIET YBEPEHHOCTh B CBOEH NMpPaBIUBOCTH.
MornieHHUKHN 00J1a1at0T MCUXOJIOTUYECKUMU IPUEMaMU BBEICHUS B 3201y KICHUE,
160 obnagaroT uHpopmalnuend 0 NOTEPNeBIIEM U €ro OJU3KUX.

AHQJIOTUYHBIC Cllydyau MOIIEHHUYECTBA BCTpedaroTcss U B ceTtu MHTepHeT,
HO COOOILEHHE O MOMOILIM MEepPeAaeTcs MOCPEACTBOM COOOIIECHHS B COLMATIBHOMN
CETH C JIO)KHOW CTPAHUIIbI POJICTBEHHHKA.

[Ipy coMHEHMHM B TPaBAUBOCTU TMOJYYECHHON HHPOpMAIIUU CIEayeT
NEPEe3BOHUTH OJIU3KUM OT UMEHHU KOTO MPUIIIO COOOIIEHUE, TO3BOHUTh B OaHK 110
yKa3aHHOMY Ha Kaprte, Ju00 B J0roBope TenedoHy, IMOCETUTh OimKainiiee
otneneHue Oanka. baHk HUKOT]a He 3ampaliruBaeT Mo TeaedoHy CBEIEHUs O KapTe
KJIMEHTA: ee HoMep, Koj Ha obpatHoil ctopone, @.M.O. Binanenbiia KapThl U CPOK
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e€ neicTBud, a TeM Oosee nuH-KoA. Eciiu cobeceHUK NbITaeTcs NOJYyYUTh OT Bac
Takyro uHdoOpMaluio, MO0 MPOCUT COOOIIUTh KOJbI, KOTOpble MpUIILIA Ha Bar
tenedoH oT OaHKa, MPEeKpaTUTE C HUM Pa3roBop.

['paxxgaHam, MMEIOIIUM TIOKUJIBIX POJCTBEHHUKOB, COCECH, 3HAKOMBIX,
HECOBEPILICHHOJIETHUX JEeTel HEOO0XOJUMO pa3bsSICHUTh KM, KakKuhe CIOCOOBI
MOIIICHHUYECTBA CYIIECTBYIOT, KaK BECTH ce€Osl MpU TMOJYyYEHUH 3BOHKOB H
COOOIICHHI MOIIIEHHUYECKOTO XapakTepa, a HWMEHHO HE BECTH [HUaJOTH C
MOIICHHUKAMU, TPEKPATUTh Pa3rOBOP U MO3BOHUTH POJICTBEHHUKAM.

Ecom moxwinol denoBeK IOJIydaeT IEHCHI0O Ha OaHKOBCKYIO KapTy, TO
MPEIOKUTE CBOIO IOMOINb B CHATHM C KapThl JIEHEXKHBIX CPEACTB, MO0
MIPEVIOKHUTE POJICTBEHHUKY TIepeiaTh KapTy Bawm.

Bo MHOTHX ciydasx B X0J1¢ OOIIECHHS C MPECTaAPEIIBIMU JTFOIbMU COOOIITHUKH
MOIICHHUKOB HaXOJATCS B PaliOHE MPOKUBAHMSI TTOXKHUIIOTO YEJIOBEKa, INOO y €ro
noMa, moabe3na. Ilpuw  TONy4eHHMH MOIICHHHYECKOTO 3BOHKA HEO0OXO0IUMO
HEMEJUICHHO COOOIIUTh O JaHHOM (akTe B OMmKaliiee TEPPUTOPHUATHLHOES
MO/Ipa3/ieTICHUE OPTraHOB MOTHIIHH.

Ecnu npu MoteHHUYeCTBE, B X0/ T€Ae(OHHOTO pa3roBOpa NpecTyITHUKOM
Obua TmodydeHa wuHGopMmalusg o OaHKOBCKOM KapTe, TO HEO0OXOAUMO
HE3aMeJIJTUTENIHHO MTO3BOHUTD 110 TENEPOHY yKa3aHHOMY Ha KapTe JU00 MOJI0UTH B
oTnereHue OaHKa U OOPaTUTHCS 32 MMOMOIIBIO B EJSIX OJIOKMPOBKHU KaPTHI.

Ecnmu ¢akTt cHATHA AeHEr B KapThl COBEPIIEH, TO B JEHb COBEPIICHUS
MOIICHHNYECTBA HEOOXOJMMO THUCHMEHHO OOpaTUThCA B OTIEICHHE OaHK C
3asiBJICHHEM O BO3BpaTe JCHEKHBIX CPEJICTB HAa KapTy, MOCKOJIbKY OaHK 00s3aH
MPUHATL MEPHI K BO3BPATY JCHEKHBIX CPEICTB, €CIIM Omepanus OblIa OCTIOpeHa
BJIAJICITBIIEM KapThl B JICHBb OTICPAIIHH.

JIi1st mpenoTBpaIieHus] MOIIICHHUYECTB TaK)Ke HE CIIEyeT PACIPOCTPAHSTH B
cetu VHTEpHET CBeleHUs O MOOWIBHBIX HOMEpAax C UX MPHUBSA3KOW K aHKETHBIM
naHHbIM. He yka3piBaTh MOOWJIBHBIC HOMEpA Ha COLMAIBHBIX CTPaHMIIAX, B
M0/IaBa€MbIX B CETH OOBSBICHUAX HE YKa3bIBaTh PSJIOM C HOMEPOM COTOBOTO
tenedona Umsa n @amunuio, aapec >KUTENbCTBA U APYTYIO JIMUYHYI0 HHPOPMAIIHIO.
He ucnonb3oBath B cetu MHTepHET HOMEpa CBOMX MOOWIIBHBIX TeledOHOB, K
KOTOPBIM TPUBSI3aHbl OAaHKOBCKHE KapThl MU HOMEpa MOOWJIBHBIX Tele(OoHOB,
KOTOPBIEC HCIOJIB3YIOTCS I pab0Thl B « MOOHMIEHOM OaHKE.

[Tocnemnee Bpemsi TONYyYWSIM IIHPOKOE  pacrpocTpaHeHrue  (HakThl
MOIIICHHUYECTBA, COBEPIICHHBIC B OTHOIICHWM IMOJIb30BaTeneil cetu MHTEpHeT,
MPOJIAIOIIKMX TOBAaphl Ha caiiTax OecruiaTHbIX 00bsBiIeHHM. [IponaBiy mocrymaer
3BOHOK SIKOOBI OT «TTOKYTaTEIIsD».

[Ip 5TOM MOIIECHHUK TOJ BHUIOM «IOKYHaTENsD» COOOIIAET, YTO JKelaeT
MpUOOPECTH TOBap, HO MPOXKMBAET B JAPYrOM TOpOJAEC M TpejaraeT OIUIaTHTh
TOBAp MyTEM IEPEUUCIICHHS ICHSKHBIX CPEACTB Ha KapTy Ipoaasna. [[is atoro on
IIPOCHUT MPOJIaBIIa Ha3BaTh HOMEP KapThl, Baeblia KapThl, CPOK JEHCTBUS KapThI,
KOJ Ha 0OpaTHOM CTOPOHE, a TaK e COTOBBIN HOMED, MPUBSI3aHHBIN K KapTe, Tu00
110 YMOJTYAHHUIO UCTIOJIB3YET HOMEDP, YKA3aHHBINA B OOBSIBICHHUH.



[Tocnie nomyyeHust 3TUX CBEACHHI MOIIEHHUK MCHOJb3YET JaHHBIE O KapTe
JUTSL OTIAThI TIOKYTIOK B ceTu MHTepHeT.

B npyrom ciywyae Ha TenedoH mpojaBlia MOCTYNAarOT KOAbI OT OaHKa U
MOILIIEHHUK TPOCUT COOOIIATh MX SKOOBI ISl MepeBoja JACHEr, OJHAKO B 3TOT
MOMEHT MOIICHHHMK MOAKIIOYAET K TelieOHy MOTEepreBlIero, 00 K CBOEMY
tenedoHy yciayry « MoOUIbHBIN OaHK» U MOXUINAET JEHBIH C KapThl.

Eme ogaum criocoGoM sIBIIsIETCsI, KOTJ]a MOIIIEHHUK, BBICTYHAIONIUN B POJIU
«IOKYTIaTeNs» TpesiaraeT MpoJIaBily MPOUTH K OaHKOMAaTy U, SKOOBI MPOU3BEIS
HEKOTOpPBIE ONEPALNH, TOJIYYUTh JEHbIU.

Bo Bcex pacCMOTpEHHBIX BBIIIE CIIyYasiX MOIIEHHUKHU MOXUILAOT JEHEKHbIE
CpeICTBa TpaXIaH, KOTOPHIE OXOTHO BBITIOJHSIOT TPOCHOBI W OCYIIECTBISIOT
HEO0OXOIMMBbIE JICHCTBUSL.

CoToBbIi TejIe()OH MCIOJIb3YeTCs MOLIEHHMKAMHU Ajs nepegayu CMC
coo0mmeHusi, cooOmeHnid 4epe3 meccenkepbl Viber, WhatsApp ¢
BPEAOHOCHOU UH(pOpPMaLUEH.

Tunbr cooOuieHuii: «31ech HamM ¢ 1000 ¢oto http:\\...», «Bam akakyHT,
ctpanunia «BKoHTakTe» B3iOMaHbl, mnpoiaute peructpauuio http:\\...», «BbI
BBIUTPAJIM aBTOMOOMIIb, 1TOApoOHOCTH http:\\...”

HoBpiii Tum coOOIIEeHW ¢ BPEAOHOCHOM CCBUIKOH: «sI 10 BalieMy
0OBSIBIICHHUIO, COTJIACHBI JIU Bbl HA OOMEH Ha 3TO...».

[Tpu mony4eHUn Takux COOOIIECHUM TpaKJaHAM HE CIIEAYeT MPOXOIUTH IO
YKa3aHHOW CCBHUIKE M aKTUBHPOBATH MOJTYUYEHHBIE CCHUIKH, TPOBEPUTH HATUYHS B
cetu HHTepHET B TMOUCKOBBIX CHUCTEMaxX CBEIACHUW O JIaHHBIX CCBUIKAX H
BO3MOXXHBIX MoOIIIEHHHYecTBaX. [Ipu oOHapyKeHUU TaKUX CBEJICHHUM COOOIIUTH
M0JIb30BATENSIM CeTH MHTEpHeT, YTO JaHHas CChUIKA MOILIEHHHYECKas. Y IajJuTh
yKa3aHHOE COOOILEHHE, €ClTU YOEKIEHbI, YTO OHO HE HAHECIIO BPEJ] TEXHUUYECKOMY
YCTPOKCTBY.

BpenonocHble ~ mporpamMMmbl  CO3JAIOTCA M YCOBEPIIEHCTBYIOTCS
MOIIIEHHUKAMU PEryJsipHO, U TpH paboTe ¢ Tene(OoHOM MOMKHO CTOJKHYTHCS C
BUJIOM BPEJAOHOCHBIX MpOTpaMM, KOTOpble HE TpeOyroT JeHCTBUUA W
CaMOCTOATEILHO MOTYT OBITh 3arpy»e€Hbl Ha MOOWJIBHOE YCTPOWCTBO TpaxKiaaH
4yepe3 yA3BUMOCTb ONEPALMOHHON CUCTEMBI.

B ciyuae 3apaxeHusi MOOMJIBHOTO YCTPOMCTBA PEKOMEHAYETCS ONPEETUTh
YIpO3bl U MOCIAEACTBUS MOJIyYEHHUS JIOCTYIa XaKepa K MOOMJIBHOMY YCTPOUCTRBY.

[Ipu3Hakamu  3apaxeHuss MOOUJIBHOIO  YCTpPOMCTBAa  MOTYT  OBITh
OJIOKMpOBaHUE OMEPAIMOHHON cuCTeMbl, OnokupoBanue Bxomsaumx CMC
COOOIIEHMI,  OTHpaBKa  HMCKYCCTBEHHO  CT€HEPUPOBAHHBIX  MOOWJIBHBIM
YCTPOMCTBOM COOOIIICHHUIA.

3apakeHHbII MOOUIIBHBIN TelleOH cleayeT HEMEIJIEHHO BBIKIIYUTh. CuM-
KapTy MEpEeBBITYCTUTh y OmNeparopa, a Teae(oH COXpaHUTh ISl MOCIEAYIOIIETO
U3YYEeHUS TMOJUIMEH, eclu ObLI0O COBEPIIEHO MOILIEHHUYECTBO, JIMOO nepeaaTh B
CEPBUCHBIN LIEHTP, €CJIU JIEHbI'M MOXUIICHBI HE OBLIH.

Ecnmu k maHHOMy MOOWJIBHOMY YCTPOMCTBY INMpHUBsSI3aHA OAHKOBCKAsl KapTa,
O0aHKOBCKHE YCIyTH Takue Kak « MoOmibHbIN 0aHky», «Onnaiin banky, « HTepHeT-



0aHK», TO HEOOXOIUMO CPOYHO CBSI3aThCsi C OAaHKOM, 3a0JOKHPOBATh KapTy H
MPUOCTAHOBUTH OOCTYyXMBaHUE MO cuetaM. Eciau ¢ momombio TenedoHa 3T0 He
yaaeTcs clefiaTb, TO HEOOXOIUMO OOpaTUThCA B OJMDKaillliee oTiaesieHHe OaHKa.
Ecnu moOuibHOE YCTPOWCTBO HCMOJB3YETCS JJisg JOCTyNa K CTpaHUIlaM B
COLIMAJIBHBIX CETSAX, TO HEOOXOJUMO C JAPYTOro yCTpoHCTBa JIMOO KOMIIbIOTEpa
BBIITH B COLIMAJIbHYIO C€Th U CMEHUTH MPUBS3aHHBIA HOMED TenedoHa.

3apaxxeHHOE MOOWJIBHOE YCTPOMCTBO TaKXKe SBISETCS HCTOYHUKOM
pacnpocTpaHeHUs BPEIOHOCHON HMH(OpMAIMU MO KOHTaKTaM, COJIEPXKAIUMCS B
tenedone. g  mpemoTBpamieHuss — PacChUIKM  HEOOXOIMMO  YBEIOMHUTH
MaKCHMAaJIbHOE KOJMYECTBO 3HAKOMBIX O Bamreid mpobGiaemMe W 0 BO3MOXKHO
MPUXOASIIKNX OT Bailiero uMeHu Bpe1IOHOCHBIX COOOIIEHUSX.

B cnyuae ecnu ¢ Bamero tenegoHa uiam OaHKOBCKOM KapThl MOXUTHIIU
JICHEXKHBIE CPEJICTBA HEOOXOJMMO B JICHb COBEPILCHHS XHUIIEHUS OOpaTUTHCS B
O0aHK ¢ TpeOOBaHHWEM BEPHYTh JICHEXKHBIE CPEJCTBA, 3a0JIOKMPOBATH Balll CYET,
3alpeTUTh TEPEBOJ JCHEXKHBIX CPEACTB C Balllero cueTa Ha Jpyrue cyera,
PUOCTAHOBUTH OOCTY)KMBAaHHUE CUETOB Ha KOTOpPbIC ObUIM MEPEUMUCIICHBI BalllM
neHexxHble cpeacTa. [locne momydeHust oTBeTa OT OaHKa, ¢ BBIMUCKOW MO CUETY
00paTUTHCS B MOJIUIIMIO.

OaHUM U3 PacHpOCTPAHEHHBIX MOOMIBHBIX MOIICHHUYECTB TAKXKE SIBJISIETCS
MCITIOJIb30BaHUE TyOIuKaTa CUM-KapThl ISl JOCTYIA K CUCTEMaM JTUCTAaHIIMOHHOTO
yrnpaBieHus: 0aHKOBCKUM cdeToM. [Ipu3Hakom mcnonb3oBanus ayOnukara Bamei
CUM-KapThl SIBISIETCS OJIOKUPOBAHUE JTOCTYMa MOOWJILHOUM CBsi3u. B 3TOM citydae
HEOOXOJIMMO CPOYHO OOpAaTUTHCA K MOOWILHOMY ONEPATOPY U IMEPEBBITYCTHUTH
cuM-kapty. B caydae mnoaTBepkAeHHST MOOWIBHBIM orepatopoMm  ¢akTa
HECAHKIIMOHUPOBAHHOM 3aMEHBI CUM-KapThl HEOOXOJAMMO HAIUCATh MPETEH3UIO B
COTOBYIO KOMMAHUIO U OOPaTUTHCS B OT/ICJICHUE MOJUIIUH.

Mo:kHO u30€eKaTh YYACTH KEPTBbI [AAHHBIX MOIICHHMYECTB, €CJH
CJIeI0BATH CJACAYIOIIUM PEKOMEHAALUAM:

- Jlns paGoTel ¢ 0AHKOBCKMMHU KapTamu, cucteMamu «MoOOUIIBHBIN GaHKy,
«bank-onmnaitn», «MHTEpHET-0aHK» U Ap. MCIHOIB30BATh OTACIBHOE MOOWIBLHOE
YCTPOMCTBO, HE IMPEIHA3HAYEHHOE JUIsi PAa3rOBOPOB M PA3BICUYECHUS B CETH
WNHrepHer;

- He yka3biBaTh HOMEpa MOOWIBHBIX YCTPOUCTB, UCTIOIB3YEMbIX JJIsI pa0OTHI
c 0OaHKOBCKMMHU KapTaMd M JUCTAHIIMOHHOTO YyIpaBJCHUS OAHKOBCKHUM CYETOM,
KaK KOHTaKTHBIX B ceTU VHTEpHET, B OOBSBICHUSAX U HA CTPAHUIIAX COIUATIbHBIX
CETEH;

- ITpuobpect M yCTaHOBUTH HAa MOOWJIBLHOE YCTPOMCTBO JIUIIEH3MOHHOE
aHTUBUPYCHOE MPOrpaMMHOE 00eCIieYeHHe U3 OPUIIUATbHBIX UCTOUYHUKOB;

- Vka3zatb B jJoroBope ¢ OaHkoMm, JuO0 B WMHON (opme coriacoBaTh C
0aHKOM, YTO yIpaBJIeHHE OAaHKOBCKMM CUETOM M MPOBEJCHHE ONEPAINil 110 KapTe
MOKET OCYIIECTBIIATHCS TOJIBKO C OJTHOTO MOOMIIBHOTO ycTpoicTBa ¢ ogauM IMEI,
OTPaHUYUTH KPYT OIEpali, YCTAHOBUTH JINMUT, KOTOPBIM MOYXHO NEPEBOJUTH C
MTOMOIIIEI0 MOOMJILHOTO YCTPOMCTBA;

- 3anpeTUTh MEePEeBO] BCETO 00beMa JIEHEKHBIX CPEICTB C KapThl, CUETA.



MomeHnHn4ecTBa, coBepuiaeMbie B ceTd UHTEepHET M ¢ MOMOIIBLIO CeTH
HNuTepHer:

MomeHHuYecTBA NpPHM MNpoAake TOBapoB B ceru HWHTepHer 1o
npenomiare (pacnpocTpaHeHHbIe BUABL mpoaaxka Iphone, nmdpoBoii, ObITOBOIM
TEXHUKH, OJICK]IbI, 00YBH, aBTOMOOMIICH, aBTO3aIT4acTei);

ITosryyeHue 0T HHTEpHEeT Mara3uHa, IIpoAaBIAa ToBapa, He
COOTBETCTBYIOLIEI0 3asiBJICHHOMY.

Pa3BuTHe NaHHBIX BHJIOB MOIICHHHUYECTBA OOYCIIOBJICHO YEJIOBEYECKHUMHU
dbakTopaMu, TakUMH, KaKk OSKeJaHHE COKOHOMHTb, OTCYTCTBHE  OJIM3KO
pPacnoJIOKEHHBIX MAara3uHOB C TAKUM TOBAPOM, MOJHOE OTCYTCTBUE MPEIOKEHUN
Ha pbiHKe. OCHOBHBIMM MNPUOOPETAEMBIMH TOBapaMu SIBISIIOTCS IPEIMETHI
pockolu: aoporas nuu@poBas TEXHHUKA, aBTOMOOWIIH, IIyObl, OpPEHIOBBIC BEIIU.
HckiroueHbl TOTHOCTBIO (haKThl TPUOOPETEHMSI TOBAPOB MEPBO HEOOXOAUMOCTH.
XKenanue cHIKOHOMUTH MPHUBOJUT 3a4aCTYIO K MOTEPE BCEX JEHEXKHBIX CPEJICTB, B
CBS3M C 4YeM, IepBas MU OCHOBHAs PEKOMEHJAIUsl - NPUOOpeTaTh BEIIM 3a UX
peaNbHYI0 CTOMMOCTb U HE MCKaTh npeyioxeHuit ¢ 30-50% BBIrog0M, Tak KaK 3TO
NPOTUBOPEYUT B IIEJIOM MPUHIIMIIAM PBIHKA, JTUOO MPUCIAHHBIN TOBAp OKaXKETCA
MOJIICNIKON, HEUCTIPABHBIM, 00 HE YAO0BIETBOPSIOLINM 3aIIpOcaM MOKYIaTes.

He ctout mpuobperaTth ToBapsl B UHTepHET-MarasuHax no3UIHOHUPYIOLIUX
cedd Kak pOCCHUICKME, HO HMEIOIMe CalThl B JOMEHHBIX 30HaX
com .org .biz .net .info .tv .mobi.

Oco0oe BHUMaHMe cieayeT yAeJUTh OT3biBaM B ceTu UHTepHer K
JAHHOMY MHTEpPHEeT-Mara3uHy, NpoAasiy.

[TpoBeputh korna Obul co3gaH Mara3uH, cait. Co3gaH Ju OH roj u Oojee
Hazaja. Ecnu caliT cymecTByeT MeHbIe Mecsiia, TO CTOUT OTKa3aThCsA OT MOKYTIKH.
MOo>XHO TIpOBEpPUTH HAJIMUKE oduca y TaHHOIO Mara3uHa, YJIOCTOBEPUTHCS B CETH
WNHTepHeT, 4To TaKOM JOM CYIIECTBYET, TOCMOTPETh €ro Ha KapTe, POTo-CHUMKAX,
naHopamax fAnuekc, I'yrin. Yoenutbces, 4To Ha JOME €CTh BhIBECKA Mara3uHa, 1u0o
umeroTcst opucHele momenieHus. Ha cHUMKax Takke MOXHO y3HAaTh Ha3BaHWS,
TeneoHbl OJIU3KO PACIONOXKEHHBIX OpPTraHW3alui, MO3BOHUTh UM M BBIICHUTH
JI0OCTOBEPHOCTH MH(GOPMAIIHH.

B uHTEpHET-crIpaBOUYHMKAX HAaWTH TenedOHBI aIMUHUCTpAaTOpa O(UCHOTO
LEHTpa, yOeIUThCA, UTO TAKOW Mara3uH WiW MUHJIWBHUAYaTbHBIA TPEIPUHUMATEND
CYILLIECTBYIOT U OCYIIECTBIISIIOT CBOIO I€ATEIILHOCTh B JAHHOM 3/1aHHH.

[TonyueHHyo uHpOpMAIUIO CJIEAYET HCIOIb30BaTh MPU OOIICHUH 10
TeneoHy C COTpyJHMKaMu MarasuHa. Ecioum wmarasuH wid  1poJaBell
OTKa3bIBAIOTCSI 3BOHUTH IO TeNePOHY M MpeasiaratoT Jpyrue crocoObl OOIIeHMUS,
takue kak Viber, Skype, WhatsApp u npyrue, 1u6o mara3un TenedoHa HE UMEET,
CJIEIyeT OTKa3aThCs OT MOKYTIKH.

B xoxe o6mienus o tenedoHy MOKHO COOOIIUTD, YTO HAXOAUTECH B TOPO/IE
npoJaBlia, Mara3uHa W TPEIOKHUTE 3a0paTh TOBApP CAMOBBIBO3OM M OIUIATHTH



HaJIMYHBIMU B oduce. B ciydae KaTEropuyHOro OTKa3a CJIEAyeT OTKa3aTbCsl OT
MTOKYTIKH.

[Ipn mnpuoOpeTeHnr JTOPOTOCTOSANINX BEIICH, TaKUX KaK aBTOMOOWIIb,
JOPO’KHASI TEXHHUKA, CTPOUTEIIBHBIC MaTEepHaIbl, PCKOMEH/yEeM MOTPATUTh JICHBIU
HAa JOpOory JO0 Topoja, TJié HaxOoAWUTCAd TMpoAaBell U YIAOCTOBEPUTHCS B
JEHUCTBUTEILHOM HAJIMYUU TIPOJABIIAa U TOBapa.

Ecnu e Takoil BOBMOXXHOCTH HET, TO CJIEIYET OIUIATUTh YCIYT'H IOPUCTA,
COTpYJHHMKA aBTOMUPMBI, 3aHUMAIONICHCS B TOpOJE MPOJaBla MPOAAKEH WU
CKYIKOW aBTO W 3a OMNPEIEICHHYIO IUIaTy NPENJIOXKUTh €My BCTPETHUTBHCS C
MIPOJIABIIOM U OCMOTPETh aBTO (Tapaxk U Jp.), & TAKXKE TOKYMEHTHI.

JIroOwsie mpucnanasie mo MHTEpHETY QoTorpadum, ckaHb JOKYMEHTOB H
aBTOMOOMJIS (Tapaka U Jip.) MOILIEHHUKHU C JIETKOCThIO MO/1I€IIbIBAIOT.

bonpmmacTBo  MHTEpHET MarasuHOB paboTar0 MO  CTOMPOILICHTHOM
npejaorviaTe, Opu COOJIIOJICHUHM YKA3aHHBIX PEKOMEHJAIMH MOXKHO COBEPIIUTH
YAQYHYIO MTOKYIIKY.

PexomenmyeTcsi He OCYIIECTBIIATh «CIENbIE» MOKYIKH B COIIMAIBHBIX CETSX.
AIMUHUCTpAIUs COIMANBHBIX CETEH MCKITIOUMIIA Pa3iesibl OObIBICHUN C CATOB U
HE HECET OTBETCTBEHHOCTH 32 COBEPILIAEMBIE C HMCIOJIb30BAHUEM CETH JIEHCTBUS
IIOJIb30BATEIICH.

B ciayuyae HeoOXxonmMocTH MpPHOOpECTH TOBAp 4YEpe3 COLUAIbHYIO CETh
HEO0OXOJAMMO TIIATEIBHO MPOBEPUTH MPOJABIIA, 00S3aTEIBLHO CBA3ATHCS C HUM IO
TenedoHy, PpacCIpoCUTh MOAPOOHOCTH O TOBape, moTpedoBath (oTorpaduun
TOBapa B JETalsIX, MPEUIOKUTh OTIPABUTH TOBAP KypPbEpCKOW CIyk00i u
HaJOKE€HHBIM  IJIATEXKOM, OOrOBOPUTH BO3MOXXHOCTH  BO3Bpara TOBapa,
BO3MOYKHOCTbh CAMOBBIBO3a.

[TpoBepUTh OT3BIBBI M OCTaBJICHHBIC KOMMEHTAPUH B TPYIITIC W HA CTPAHUIIE
npojasia. Ecin HECKOJIbKO MOJIB30BATENEH CETH Pa3MEIaloT CIUIONIb XBaJIeOHbIE
OT3BIBBI M PEKOMEH/IAIMH, TO CTOUT MMPOCMOTPETh CTPAHUIIBI 3THX ITOJIH30BaTEIICH,
HE SBJISIIOTCS JIM OHU «(PEHKOBBIMU», €CTh JIU y HHUX Ha CTpaHHIAX JIMYHBIC
dboTtorpaduu, 60JbITI0E KOTUISCTBO APY3CHl.

Jannyro uHQOpMALIUIO MOXHO TPOCMOTPETh W Ha CTPaHMIIE MPOJIABIIA.
Crpanuna mpojiaBlia JIOJDKHA OBITh aKTUBHOW, HA HEW PETYISPHO OJDKHBI
pasMematbes Ju4HbIe (oTorpaduu, OOHOBISATHCA adbOOMBI, JIOJDKHBI OBITh
CBEJICHUSI 0 MecTe y4eObl M padoOThl, a B JPY3bSAX JIOJDKHBI OBITH <CKUBBIC» H
aKTUBHBIC TIOJIL30BAaTENIM. MOXXHO YTOYHHUTH, TJI€ HAXOAWTCS IMPOJABEI], B KaKOM
ropojie, IPeaoKUTh 3a0paTh TOBAp SKOOBI BAIlMM 3HAKOMBIM, HAXOMSIIAMCS B
JAHHOM TOpOJI€ U OLEHUTh pEeaKIHio npojasia. Eciu B ceTu Bbl 00IIAETECH C
MarasuHoMm, TO TOTpeOyHTe CoOoOIUTh, CcalT Mara3uHa B cetu HHTepHer,
opuaudyeckuii u ¢pakruueckuit aapec. Ilpu m000M COMHEHUM OTKAaXKUTECh OT
npUOOPETEHHs TOBapa CO CTOMPOLICHTHON MPEIoIIaToON Yepe3 COLMAIbHYIO CETh.

[upokoe pacnpoctpaHeHue B ceTu HHTepHET Takke MNpuoOpeTarT
MOIIIEHHUYECTBA C MPUBIICYEHUEM CPEJICTB MOJIb30BaTeNeh ISl UX MPUYMHOXKEHHUS
B (pMHAHCOBBIX MUpaMUIaX, KOOIMEpaTUBaX, MUKPO(PUHAHCOBBIX OpTraHU3AIUSX,
Oupkax,  OyKMEKEpPCKHX  KOHTOpaX, pBIHKaX  OJJEKTPOHHBIX  BaJIOT.



HpaBOOXpaHI/ITeJ'IBHBIC OopraHbl HACTOATCIbHO PEKOMCHAYIOT HC BCTYIIATh B KaKHC-
JINOO OTHONIICHUS C TaKUMU OopraHu3anuvs M W JIMLaMHu, MMpCyiararommuMu TaKHUEC
yCiIyru, TaKk KaK MHOI'MC KOMIIAHMM H HWHTCPHET CaUThI JaHHBIX KOMIAaHUHU
HaXoJsATCA 3a pY6C)KOM, opraHmn3anuun pa60TaI-OT IO 3aKOHaM APYTUX TroCyaAapcCTB,
100 M3HAYAJIHLHO MOIICHHUYCCKUC, U BEPHYTH 34aTPAYCHHBIC Ha JAHHBIC ITPOCKTHI
ACHBI'N ITPAKTUYCCKU HCBO3MOIKHO.

IopneabHbIe U (PUIMHTOBBIE CANTHI.

JlaHHBIA BUJ MOIICHHUYECTBA IPEANOJIAracT, YTo KEpPTBA MOCUUTACT CAUT
3HAKOMBIM W TPUOOpPETET Ha HEM TOBap, YCIYTry, JHOO YKaXKET JaHHBIE CBOCH
0aHKOBCKOM KapTHl.

B »TOoM cnydae eauHCTBEHHON pEKOMEHAAIMENd MOXKET ObITh MPOSBICHUE
BHUMAaTEIbHOCTU. Heo0xo1umMo oOpaTUTh BHUMAHUE Ha aIpECHYIO CTPOKY caiiTa,
Ha3BaHHWE calTa, €CTh JIM KakHe-THOO0 J00aBOYHBIC CHMBOJBI WM HAa3BaHUS B
aJpeCHOM CTPOKE, PACMOJIOKEH JIM CAWT B JIOMEHHOHN 30HE «ru». CKOMUpoBaTh
Ha3BaHUE CaWTa U3 AAPECHOW CTPOKM M NPOBEPUTH B MOUCKOBOM cucreme. He
CTOMT JOBEPATh CalTaM, HUMEKIINM B HAa3BAHUM 3HAKOMBIE CJIOBA, HO
PacIioIoKeHHBIE B JOMEHHBIX 30HaX .com .org .biz .net .info .tv .mobi u apyrux He
CBSI3aHHBIX C POCCHUICKUM UHTEPHET IPOCTPAHCTBOM.

HeonHokpaTHO poBephTE CAUTHI B pa3aenax KOTOPHIX, INIAHUPYETE yYKa3aTh
JAHHBIE O CBOEH OAHKOBCKOW KapTe, IO JaTe€ CO3JaHHs caiTa, Imo TenedoHaM
YKa3aHHbIM Ha caiiTe, 0 OT3bIBaM B ceTH MHTEpHET, cleayeT YTOUHUTh HET Jin
caiitTa B pasnuuHbiX Onek sucrax cetu HWutepuer. [lomMHHTE, MOIICHHHKY
JOCTaTOYHO HOMEpa KapThl W Koja Ha oOpartHoi crtopoHe kapTtel (CVV ko,
COCTOSIIIIUI U3 4YeThIpeX Iudp) I MOKYNOK M OIUIAThl YCIyTr B ceTu MHTEpHET.
JIlpyrue naHHbIE, TO, KaK CPOK JEHCTBHS KapThl, OH MOXET Moao0parh, a UMs U
(dbamminio Biajenblia y3HaTh OT Bac JuO0 u3 cetu MHTEpHET ¢ BalluX JIMYHBIX
CTpaHUL.

Ecnu rpaxknaHe crtanu KEpTBOM Takoro caWTa M 3aMETWIA 3TO IOCIE
NPOBEJICHUS Olepaluy, MOKYIKU, 3a0JOKUpYHTe KapTy U oOpaTtutrech B OaHK B
JI€Hb MIPOBEJICHUSI OTIepALNU JJi1 €€ OTMEHBI U BO3BPATE JICHEKHBIX CPE/ICTB.

[Ipn mokymnke aBwa, KEJIE3HOIOPOKHBIX OMIIETOB HE HAJI0 HMCKATh OYEHBb
JielIeBble OWJIETHI HAa COMHUTENBHBIX CalTax, TeM O0oJjiee pacIoJIOKEHHBIX B
JIOMEHHBIX 30HaX .com .org .biz .net .info .tv .mobi .

JlocTymHbIe 1O IieHe OWIIETHI JKeIaTeIbHO MPHOOpEeTaTh Ha O(UIIMATBEHBIX
calTax KOMIIaHUH-IIEPEBO3UYHUKOB.

I'paxxnane! byabre OaurenbHbl! He mnoggaBaiiTecb Ha YJI0BKH
MOILIEHHUKOB!

IloMHuTE, 4YTO JIy4lle MNpeayNpeIuTh MPABOHAPYILIEHHE, YEM B
pe3yJsibTaTe HE3HAHMS WIM JOBEPUS OKa3aThCs MOCTPAJABUIMM OT MPECTYIUICHUS,
NOTEPSITh JEHEKHBIE CPEACTBA. PacKpbITh MNpECTYIUIEHUS [aHHOW KaTeropuu
BEChbMa CJIOHO, B CBSI3U C T€M, YTO MOIICHHUKH 3a4acTyl0 paboTarloT yJajieHHO
(mpu momomy MHGOPMAIIMOHHO-KOMMYHUKAIIMOHHBIX CPEJCTB), BIIOCJIEICTBUH
OTKJIFOYAIOT TeJeOHbI, yOUparoT ajpeca u T.1.



